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5. Write roll number, subject code, booklet type, category and other information correctly in the OMR Sheet 

else your OMR Sheet will not be evaluated by machine. 
6. Select most appropriate answer to the question and darken appropriate oval on the OMR answer sheet, with 

black / blue ball pen only. DO NOT USE PENCIL for darkening. In case of over writing on any answer, 
the same will be treated as invalid. Each question has exactly one correct answer and has four alternative 
responses (A), (B), (C) and (D). You have to darken the circle as indicated below on the correct response 
against each item. 
Example: A        C    D   where (B) is correct response. 

7. Rough Work is to be done in the end of this booklet. 
8. If you write your Name, Roll Number, Phone Number or put any mark on any part of the OMR Answer 

Sheet, except for the space allotted for the relevant entries, which may disclose your identity, or use 
abusive language or employ any other unfair means, such as change of response by scratching or using 
white fluid, you will render yourself liable to disqualification. 

9. Calculators, Log tables any other calculating devices, mobiles, slide rule, text manuals etc are NOT 
allowed in the examination hall. If any of above is seized from the candidates during examination time; he/ 
she will be immediately debarred from the examination and corresponding disciplinary action will be 
initiated by the Center Supervisor as deemed fit.  

10. DO NOT FOLD or TEAR OMR Answer sheet as machine will not be able to recognize torn or folded 
OMR Answer sheet. 

11. You have to return the OMR Answer Sheet to the invigilator at the end of the examination 
compulsorily and must not carry it with you outside the Examination Hall. You are however, allowed to 
carry original question booklet on conclusion of examination. 

 
 
 
 
 
 
 
 
 



      2  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 



              3          [P.T.O] 
 

Paper - II  
Social Work 

Note: This paper contains FIFTY (50) multiple-choice questions. Each Question carries ONE (1) mark. 

01) Which community practitioner proposed a set 
of principles of community organization based 
on ‘discontent with existing conditions’? 
A) Murray G. Ross 
B) Arthur Dunham 
C) H Y Siddiqui 
D) Peter Baldock 

02) The ‘social planning model’ of community 
organization was proposed by: 
A) H. Y. Siddiqui 
B) Jack Rothman 
C) Marie Weil 
D) Murray G. Ross 

03) Which of the following is not true regarding 
the Code of Ethics of Social Work? 
A) Ethical responsibilities to Social Work 

profession 
B) Ethical responsibilities towards Social 

Work profession 
C) Ethical responsibilities with reference to 

the society 
D) Ethical responsibilities with reference to 

social identities 
04) Which among the following is not credited to 

Mary Richmond? 
A) Social Diagnosis 
B) What is Social Casework 
C) Letters to Fellow Workers 
D) Friendly Visiting among the Poor 

05) The purpose of the casework relationship is to 
help the client achieve a better: 
A) Adaptation 
B) Adjustment 
C) Diagnosis 
D) Treatment 

06) _______ is planning a strategy of conducting 
research 
A) Research design 
B) Research Methodology 
C) Research Sampling 
D) Research Technique 

07) ______ research studies are designed to obtain 
information concerning the current status of a 
given phenomenon 
A) Exploratory 
B) Evaluation 
C) Action 
D) Descriptive 

08) _________ research is basically carried out to 
know the outcome or effect of a particular 
effort 
A) Exploratory 
B) Evaluation 
C) Action 
D) Descriptive 

 
09) ______ research is conducted for problem 

solving 
A) Exploratory 
B) Evaluation 
C) Action 
D) Descriptive 

 
10) ________ is a smaller representation of a 

larger whole 
A) Universe 
B) Sampling 
C) Data 
D) Variable 

 
11) Social _____ is the strategy of action 

indicating the means and methods to be 
followed in successive phases to achieve the 
declared objectives 
A) Welfare 
B) Means 
C) Reforms 
D) Policy 

 
12) Social ______ aims to bring social change 

A) Policy 
B) Welfare 
C) Means 
D) Reforms 

 
13) Social ______ can be understood as security 

furnished by organizations against certain risk 
to which its members are exposed 
A) Welfare 
B) Security 
C) Reforms 
D) Policy 

14) ICDS stands for _________ 
A) Integrated Child Defence Services 
B) Integrated Child Development Services 
C) Integrated Child Defence Scheme 
D) Integrated Child Development Scheme 
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15) _________ has the objective to develop 
character and personality of student youth in 
school and colleges 
A) National Scheme Service 
B) National Safety Scheme 
C) National Service Scheme 
D) National Survey Scheme 

16) Social work intervention with Elderly does not 
include 
A) Providing psychosocial support 
B) Arranging for treatment of health problems 
C) Guiding group interaction 
D) Distribution of clothes 

17) One of the following theories propounds 
childhood experiences influence the adult 
behaviour 
A) Person-Centred theory 
B) Behaviour modification theory 
C) Psychoanalytic theory 
D) Existential theory 

18) Which of the following is not an intervention 
method in the correctional setting? 
A) Group work and group therapy 
B) Social Case Work 
C) Social Policy 
D) Family centred counselling 

19) Labour ________ is the effort to make life 
worth living for a worker 
A) Legislations 
B) Welfare 
C) Security 
D) Code 

20) Collective ______ is method by which trade 
unions protect and improve the working 
conditions of their members  
A) Negotiation 
B) Settlement 
C) Pledge 
D) Bargaining 

21) Which of the following is included in SDG 
goal 11 sustainable cities and communities? 

 
a. Provide universal access to safe, inclusive and 

accessible, green and public spaces, in 
particular for women and children, older 
persons and persons with disabilities 

b. Strengthen efforts to protect and safeguard the 
world’s cultural and natural heritage 

c. Ensure access for all to adequate, safe and 
affordable housing and basic services and 
upgrade slums 

d. Promotion of renewable energy 

A) a & d 
B) a & b 
C) b & c 
D) a, b & c 

22) Achieve the sustainable management and 
efficient use of natural resources is a target of 
which SDG? 
A) Decent Work and economic Growth 
B) Responsible consumption and production 
C) Gender Equality 
D) Zero hunger 

23) Which of the following is a target of SDG 13 
A) Take Urgent action to combat climate 

change and its impact 
B) Reduce inequalities within and among 

countries 
C) Build Resilient infrastructure 
D) Ensure universal access to affordable, 

reliable and modern energy services 
24) Which of the following is not a target under 

SGD 15 - Life on land? 
A) Manage Forest 
B) Sustainable use of Eco system 
C) Reverse Land degradation 
D) Save marine life 

25) Which of the functions of family have shifted 
from family to outside agencies or institutions.  
A) Child rearing 
B) Child bearing 
C) Emotional support 
D) Education of children 

26) The roles that each member in the family plays 
is 
A) Learned from the external environment 
B) Learned and identified through culturally 

mediated roles 
C) Learned through elaborate practices 
D) Learned through generations 

27) The following personal goals of an individual 
are fulfilled by the family through 

A. Mutual care 
B. Regard and affection 
C. Stability and development 

A) A, B and C are not related 
B) A is right but not B and C 
C) C is right but not A and B 
D) A, B and C are correct 

 
 
 



            5          [P.T.O] 
 

28) A high premium is placed in India on family 
unity and cohesiveness, which is necessary for 
family stability and survival. This means 

A. Sharing and mutual dependence are 
encouraged  

B. Safety and security of family members is 
paramount 

C. Elaborate family practices and rituals foster a 
feeling of belongingness 
A) A, B and C are not related 
B) A is right but not B and C 
C) C is right but not A and B 
D) A, B and C are correct 

 
29) Gestures such as touching the feet of the elders 

in auspicious occasions , talking softly in their 
presence and accepting their suggestions 
without questions are behaviours 
A) Reflects respect for aged in Indian family 

system 
B) Reflects the caste system 
C) Male supremacy in Indian families 
D) Cultural identification in the family 

30) The eldest male member possesses the right to 
make vital decisions for the family 
A) This is a distinguished feature ‘patriarchy’ 

found in Indian families 
B) This reflects the caste system in Indian 

family system. 
C) This is cultural and familial identification. 
D) This is part of the religious obligations 

31) Which among the following is the correct 
order of Maslow’s’ Need Hierarchy Theory of 
Motivation starting from lower to higher level 
need 
A) Safety and Security Needs, Physiological 

Need, Social Needs, Self-esteem Needs, 
Self-Actualization Needs. 

B) Social Needs, Physiological Need, Safety 
and Security Needs, Self-esteem Needs, 
Self-Actualization Needs. 

C) Physiological Need, Safety and Security 
Needs, Social Needs, Self-esteem Needs, 
Self-Actualization Needs 

D) Safety and Security Needs, Physiological 
Need, Social Needs, Self Actualization 
Needs, Self-esteem Needs 

 
 
 

32) Statement I- There is increased Peer group 
influence on adolescent, attitudes, speech, 
interest 

Statement II- The peer group is the adolescent real 
world providing him a stage upon which   it tries 
out himself on others. 

A) Both statements are correct 
B) Both the statements are correct and 

Statement II is clarification of I 
C) Only Statement I is correct 
D) Only Statement II is correct 

33) Which one of the following is not concerned 
with community organization 
A) Adjustment between needs and resources 
B) Identification of needs and problems 
C) Social Reforms 
D) Prevention of disabilities 

34) Felt Concept of life is __________ Structure 
of Human Personality 
A) Parent 
B) Child 
C) Baby 
D) Parenthood 

35) The correct order of the stages of 
psychosexual development is 
A) anal, oral, genital, latency, phallic 
B) phallic, oral, genital, anal, latency 
C) oral, anal, genital, latency, phallic 
D) oral, anal, phallic, latency, genital 

36) In which year the first book on “Social Case 
Work” was published? 
A) 1921 
B) 1911 
C) 1917 
D) 1920 

37) Who propounded the Problem-solving Model 
of Social Case Work? 
A) Richmond 
B) Hamilton 
C) F. Hollies 
D) H. Perlman 

38) Who advocated Gestalt Therapy? 
A) Fritz Perls 
B) Rogers 
C) Perlman 
D) Hamilton 

39) Task centred approach of Social Case Work 
was developed by  
A) Sigmund Freud 
B) William Reid 
C) Hallowitz 
D) Perlman 
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40) Who was the founder of YMCA?  
A) George Williams 
B) Mrs. Kinnaird and Miss Robarts 
C) Jane Adams 
D) Grace Coyle 

41) The stages of forming, storming, norming, 
performing, adjourning is propounded by 
A) James Albert 
B) William Schwartz 
C) B. Tuckman 
D) Gisela Konopka 

42) Who was a pioneer in the settlement house 
movement in London?  
A) Charles Zastrow 
B) H.B. Trecker 
C) George Williams 
D) Jane Addams 

43) With reference to the Stages of Group 
Development, ____________ refers to the 
process of exploration and negotiation in the 
group. 
A) Forming 
B) Storming 
C) Norming 
D) Performing 

44) The term “Relationship” in Social Case Work 
was used for the first time by _________. 
A) Ms. Virginia Robinson 
B) W Friedlander 
C) Mary Richmond 
D) H Pearlman 

45) The principle of ____________ is the practical 
recognition of the right and need of clients of 
freedom in making their own choices and 
decisions. 
A) Individualization 
B) Confidentiality 
C) Acceptance  
D) Self-determination 

46) Who was the first social worker who used the 
word “Social Action” in 1922? 
A) Porter Lee 
B) Gisela Konopka 
C) Friedlander 
D) Mary Richmond 

47) Which committee did first recognize 
community organization as a method of social 
work? 
A) Lane Committee 
B) Bhore Committee 
C) Mehta Committee 
D) Standing Committee   

48) Conscientization Model of Social Action is 
associated with   
A) Saul Alinsky 
B) Emile Durkheim 
C) Paulo Freire 
D) Karl Marx 

49) The small community was a concept 
developed by 
A) M.G. Ross 
B) Robert Redfield 
C) Rothman 
D) Checkoway 

50) Who is an author of the book “Working with 
Communities: An Introduction to Community 
Work”? 
A) H.Y. Siddiqui 
B) K.D. Gangrade 
C) M.G. Ross 
D) Arthur Dunham 
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Rough Work: 


